Kerbal Space Program - Bug #18505

Game Breaking Bug- Constant Crashing PS4 Enhanced Edition
04/11/2018 02:29 AM - Reacherfan

Status: New Start date: 04/11/2018
Severity: Low % Done: 0%
Assignee:

Category: Bug Tracker

Target version:

Version: PS4 - Enhanced Edition 2018-02-22 Language: English (US)
Platform: PS4 Mod Related: No
Expansion: Core Game

Description

Hi

Firstly can | say what an AMAZING game this is. It's one of my favourites..... Well it WOULD be one of my all time favourites if | could
make it through a 1-3 hour play session without the game crashing to PS4 dashboard.

It literally happens every single time | play. | have it installed on both of my PS4 consoles and is happening on both. It usually
happens after about 1-3 hours of playing any mode. The game just randomly freezes and whips me back to the blue dashboard. All |
want to do is play the game, but | can't play it at the moment because of the risk of anything happening to my actual PS4 console
itself due to keep being frozen back to dashboard mid-game.

| only bought this game a few weeks ago and have just started getting proper used to the controls and really starting to enjoy my time
in it and really soak up all it has to offer. And | can't get through a full play session.

Please tell me that the team is at least AWARE of this issue because I've looked in your listed bugs section on here and there's
nothing recent listed for and proper serious crashing on PS4. | can certainly tell you though it's definately happening. | have friends
who play it as well and it's also happening to all of them | really don't want to get a refund, as its one of the most phenomenal space
games ever made. | just want it to work. Please look into this. I'm a huge fan of this game.

I'm also friends with someone who streams gameplay videos of this game and he is really frustrated with the exact same issue.

Thanks,
Darren, UK (a very upset, and very desperate KSP fan) :-)

History

#1 - 07/16/2018 06:16 PM - nigugo29
- Version changed from Not Applicable to PS4 - Enhanced Edition 2018-02-22

Reacherfan wrote:
Hi

Firstly can | say what an AMAZING game this is. It's one of my favourites..... Well it WOULD be one of my all time favourites if | could make it
through a 1-3 hour play session without the game crashing to PS4 dashboard.

It literally happens every single time | play. | have it installed on both of my PS4 consoles and is happening on both. It usually happens after
about 1-3 hours of playing any mode. The game just randomly freezes and whips me back to the blue dashboard. All | want to do is play the
game, but | can't play it at the moment because of the risk of anything happening to my actual PS4 console itself due to keep being frozen back
to dashboard mid-game.

HI it has happened to me as wel 4 times now. | always report the issue with the ps4 report issue that appears right after the crash. Please do
something.

| only bought this game a few weeks ago and have just started getting proper used to the controls and really starting to enjoy my time in it and
really soak up all it has to offer. And | can't get through a full play session.

Please tell me that the team is at least AWARE of this issue because I've looked in your listed bugs section on here and there's nothing recent
listed for and proper serious crashing on PS4. | can certainly tell you though it's definately happening. | have friends who play it as well and it's
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also happening to all of them | really don't want to get a refund, as its one of the most phenomenal space games ever made. | just want it to
work. Please look into this. I'm a huge fan of this game.

I'm also friends with someone who streams gameplay videos of this game and he is really frustrated with the exact same issue.

Thanks,
Darren, UK (a very upset, and very desperate KSP fan) :-)
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